Kinder Morgan

Quick Reference Guide:

Registering and Ordering on Order.TaylorCommunications.com

For assistance please contact us via e-mail at

KinderMorganOrders@ TaylorCommunications.com or TAY L (D R

you may contact Scott Osborn at 832-274-1624
COMMUNICATIONS

taylorcommunications.com
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Go to www.Order.TaylorCommunications.com. TAYLOR
COMMUNICATIONS

If you know your Username and Password

Enter your Username and Password

Click the Login button.

Forgot Username or Password? Register Now.

If you do not have a Username and Password
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Please enter your e-mail address as your Username. If this is your first login, click
REQUEST REGISTRATION.
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When you have logged in, click ORDER! to launch into your Home page.
Welcome!

Select your destination below to get started.

ORDER!
Open Your Category
When you first log in, the Home page displays your categories, - e
messages, and access to your order reports. Click a category = i
name or graphic to view the products in that category on the
Product page.
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The Cart page displays the products in your cart. The item and quantity you ordered will be displayed.

When you are ready to place your order, click the Check Out button.
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At the Shipping page, Select a Ship to address or enter a Shipping Address .
Note: We cannot ship to a PO BOX please use physical address for shipping.
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When you are done click the Continue button.
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On the Billing page, enter your credit card information. You will receive a copy of your invoice or credit
card receipt via e-email from accounting. When done click the Continue button.
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At the Confirm page, review your order.

If you want to make changes, click View Cart in the left navigation pane. This will take you back to the
Cart page.

T Flease review your eeder carelully. Chek Submut a2 the Botboen of the page whes
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If your order is correct, click the Submit button. o> s > conien
Lasl Center: I00EY
Payment Hethod: Furchage Onder

Ship To:
i Product | Unid Price | Quantity  Totsl Shipper Price
Quantity

ool | LR OS5 00] 525,50 | 2 [RS000) | 10,000 FedEx Ground FEL00
ubcotal: $53.08

F o & Hendlang:  $0

Tax: 5,
Total: §53.00

Note: After the Submit button is clicked, you cannot make any changes to the order. Your order does
not go through any approval process and will be printed as submitted.
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You can save this order as a favorite, which saves summary information about the order. You can use
favorites to easily place similar orders.

On the Order Confirmation page, place a checkmark in the Favorite Order box
at the bottom of the page, name your order, and click Save as Favorite.

|Orders

. . ! Unsubmitted (0)
To Place a Repeat Order using Favorites Open (0)
Completed -j;l}
On the Home page click the Favorite Orders link at the bottom of the page. : [Canceled (0)

The Favorite Orders page shows all of the orders that you have saved as favorites. - " 97"

Click the Repeat Order button for the order you want to copy. This will take you straight to the Cart page.
Add or remove items from the order and proceed through the rest of the pages to place your order.
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At the bottom of the Home page in the Orders box, click the Completed link.

Order Search
Crder 1D MOO0EST KS 1048 search

Date Range  From: _1 Tas _'. seach

Last n Owders search

Order - Completed: ) )
i Type  Stalus Submitted By Date Created/Submitied Total |
46 | Order | Completed 1OV 14/ 2009 6:38 P 5.1 |

Enter the Order ID for the order and click the Search button, or locate the order in the table of
completed orders. Double-click the ID link to view the order details. Depending on your company’s
settings you can view shipment information, shipping and handling fees, and print the order details on
a local printer.
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Thank you.

If you need any further information, contact us via e-mail at
KinderMorganOrders@ TaylorCommunications.com
or you may contact Scott Osborn at 832-274-1624
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